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Informed Consent to Participate in a Research Study 
 
The Fake News and Information Literacy Project 





You are invited to participate in a research study.  Research studies are designed to gain scientific 
knowledge that may help other people in the future.  You may or may not receive any benefit from 
being part of the study.  Your participation is voluntary.  Please take your time to make your decision, 
and ask your research investigator or research staff to explain any words or information that you do 
not understand.  The following is a short summary to help you decide why you may or may not want 
to be a part of this study.  Information that is more detailed is listed later on in this form.   
 
The purpose of this study is to understand the Appalachian experience with fake news and how 
people determine what is/not credible online. We expect that you will be in this research study for 
one hour. Though you will be anonymous and your identity will be kept secret, a redacted copy of 
your interview transcript will be posted online on Marshall University's Digital Scholar website  
(https://mds.marshall.edu/oral_history/). 
  
You will be asked 64 questions. Your dialogue will be recorded on Microsoft Teams and housed on 
Marshall University's OneDrive, which is password protected. The recording will be destroyed at the 
end of the semester (during finals week). To protect your privacy, you will be identified by your state 
of residence, race, sex, age and participant number. For example, the Digital Scholar website will 
catalogue your interview with a pseudonym like "Kentucky Participant 5 (White/Male/65), 
interviewed on October 5, 2021." Please avoid mentioning your name or other identifying 
information in the interview. Your name will not be on the transcript. The name of the interviewer 
will not be included in the transcript or otherwise on Marshall University's Digital Scholar website. 
All identifying information will be removed before transcripts are posted online. But once transcripts 
are posted on Marshall University's Digital Scholar website, they will be permanent. We will not be 
able to remove them.         
 
How Many People Will Take Part In The Study? 
 
About 24 people every semester people will take part in this study.  A total of 24 subjects are the 
most that would be able to enter the study per semester. 
 
What Is Involved In This Research Study? 
 
You will be asked a series of 64 open-ended questions about your thoughts and feelings on fake news 
and disinformation online. You will be asked about your opinion of sensitive social questions like 
issues of race, class, religion, etc.  
 
With your consent, this interview will be recorded. You will only be identified as "you" during the 
interview. The Microsoft Teams recording, which will be with the camera turned off, will be stored 
on Marshall University's OneDrive and will only be shared with the FYS small group, the FYS 
graduate assistant and the professor. These people will use the recoding to verify consent and make a 
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What Are Your Rights As A Research Study Participant? 
 
You may choose to not take part in the study. You may leave the study up to the point that the 
interview is complete. Once the redacted transcript is posted on the website a participant may not 
withdraw.  Refusing to participate or leaving the study will not result in any penalty or loss of 
benefits to which you are entitled.  If you decide to stop participating in the study we encourage you 
to talk to the investigators or study staff first. 
 
The study investigator may stop you from taking part in this study at any time if he/she believes it is 
in your best interest; if you do not follow the study rules; or if the study is stopped. 
 
Detailed Risks Of The Study 
 
Because the recording will be destroyed at the end of the semester, and because the only a 
deidentified redacted transcript will be posted online, there is no foreseeable risk in the study. 
 
What About Confidentiality? 
 
We will do our best to make sure that your personal information is kept confidential.  However, we 
cannot guarantee absolute confidentiality.  Federal law says we must keep your study records private.  
Nevertheless, under unforeseen and rare circumstances, we may be required by law to allow certain 
agencies to view your records.  Those agencies would include the Marshall University IRB, Office of 
Research Integrity (ORI) and the federal Office of Human Research Protection (OHRP).  This is to 
make sure that we are protecting your rights and your safety.  If we publish the information we learn 
from this study, you will not be identified by name or in any other way.   
 
  
What Are The Costs Of Taking Part In This Study? 
 
 
There are no costs to you for taking part in this study.  All the study costs, including any study tests, 
supplies and procedures related directly to the study, will be paid for by the study. 
 
 
Will You Be Paid For Participating? 
 
 
You will receive no payment or other compensation for taking part in this study. 
 
 
Whom Do You Call If You Have Questions Or Problems? 
 
For questions about the study or in the event of a research-related injury, contact the study 
investigator, Stephen Underhill at 304-696-3020 or at underhills@marshall.edu. You should also 
contact the investigator if you have a concern or complaint about the research.  
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For questions about your rights as a research participant, contact the Marshall University Office of 
Research Integrity (ORI) at (304) 696-4303.  You may also call this number if: 
o You have concerns or complaints about the research. 
o The research staff cannot be reached. 
o You want to talk to someone other than the research staff. 
 
 
Did you receive a copy of the consent form? 
Please say Yes or No 
  
Do you agree to take part in this study and confirm that you are 18 years of age or older?  
Please say Yes or No 
 
Have you had a chance to ask questions about being in this study and have had those questions 
answered? 
Please say Yes or No 
 
What is today's date? 
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Participant agreed to the terms of the consent.  
 
Interviewer: Tell me about a time you first tell me about when you first started using 
social media and when you first started to see news on your feed. 
 
Participant: Ok, well I was very young when I started using social media, is probably 
like middle school which was not a good time. Don't know why my parents let me have 
that. Probably when I started seeing news was probably late-middle school or early high 
school and whenever I had just gotten Twitter because they have like the little tab where 
you can see news. So I would say Twitter is where I first started seeing news. 
 
Interviewer: Alright. On a normal day, how do you use the Internet? 
 
Participant: I use it for school mostly, to do my assignments and to look up if I need 
help with something. 
 
Interviewer: What websites do you visit? 
 
Participant: I visit Google a lot, Blackboard, Gmail, Amazon, stuff like that. 
 
Interviewer: What did you search for online in the last week? 
 
Participant: I searched for clothes a lot and different Halloween costumes, and also, I 
looked up videos on how to learn the material that I was learning in some of my classes. 
 
Interviewer: What websites do you visit to pass time when you're bored? 
 
Participant: I like to look on YouTube sometimes. That's probably what I use most. 
 
Interviewer: Thinking about these questions, what do you think other people were 
doing? Both people you know and people you don't know? How do you think other 
people pass time online? 
 
Participant: Oh gosh. I’m sorry, can you repeat the first part please? I'm sorry. 
 
Interviewer: Yeah, yeah. Thinking about the questions I just asked you, what do you 
think other people were doing? Both people you know and people you don't? 
 
Participant: I would say people I do know probably do the same things because we're 
all in college. I would say we kind of do the same things. And for people I don't know, I 
wouldn't. I don't really know. I don't really think about what other people look at really. 
 
Interviewer: Ok. What types of devices do you use to access the Internet? Like the 
phone, a tablet or laptop? And which do you use the most and which you use the least? 
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Participant: Cool. The most are probably my phone and laptop and the least would 
probably be my iPad. 
 
Interviewer: Ok. What social media forums do you use, like that would be Twitter or 
Reddit, and when, why, or what for do you use them? Please share any that you try to 
avoid and why you avoid them. 
 
Participant: I probably use Twitter the most out of all of them. I try to avoid Facebook 
because I just feel like there's a bunch of moms on there. No offense, like old people. 
 
Interviewer: Thinking about people you likely disagree with , please describe which 
forums you think they likely use and why. 
 
Participant: Yeah, definitely Facebook. Probably because it's just like my mom uses it 
a lot and she's just... 
 
Interviewer: Can you tell me what you do when you want to find something factual and 
how you think people around you fund something factual? 
 
Participant: Yeah, I would say I would probably just look at like the .org or .gov. Those 
seem pretty factual, but also like if I can't find anything on that, I would just compare 
different articles and see if they say the same thing and then maybe that could be 
factual, but that's not always right, so probably just stick with .gov or .org. 
 
Interviewer: Okay, everybody comes across things that surprise them on social media 
between, advertising, news, and commentary. Could you describe a time when you 
came across a piece of content that you doubted was trustworthy, or made you distrust 
its author or its purpose? 
 
Participant: I can't think of anything off the top of my head, but definitely anything from 
like TMZ. I think they're very distrustful, so I don't really believe much that they say. 
 
Interviewer: Can you share with me a time you talked to your friends or family about 
content like that? 
 
Participant: There is this time on April Fool’s Day when Michael Strahan tweeted that 
he got his gap fixed between his teeth and I went and told everyone that he fixed it. But 
in reality, he actually didn't. 
 
Interviewer: Are there any social media sites that you think are untrustworthy and what 
makes them untrustworthy? 
 
Participant: Definitely TMZ. Again, I think they just go with whatever they hear first and 
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don't really, l check themselves, they just put it out there and don't really care if it's right 
or wrong. 
 
Interviewer: Do you have any experiences in finding conspiracy theories? 
 
Participant: No. Oh no, I don't. 
 
Interviewer: That's okay. If this applies to you, tell me about a time that you shared 
content you thought was true, but later learned was not true. 
 
Participant: I can't really think. Probably just the Michael Strahan story again. 
 
Interviewer: Okay, has there ever been a time that you shared something that you 
knew was not true? 
 
Participant: Oh no, I would say no. I don't think I've ever done that. 
 
Interviewer: Can you tell me about a time when a search engine like Google or Yahoo 
seemed to give you what it thought you were looking for, based on what you've already 
searched for? 
 
Participant: Yeah, because I like to look for, I will just type in random stuff online 
shopping-wise, like pants or shirts and it'll bring up stuff that I've already looked up in 
the past that I'm not looking for, and I was like: what? 
 
Interviewer: Have you seen anything on the news that has been talked about like that? 
Like how Google seems to show you things that it might think that you want? 
 
Participant: No, I don't watch much news. I know that's bad, but I don't. 
 
Interviewer: I totally understand. 
 
Interviewer: How do you decide what personal information you will provide? Social 
media companies like YouTube or Google? 
 
Participant: I try to steer clear of like my address, and sometimes when I fill out these 
different things, I hate to give my email out a lot because they send you all the spam 
and stuff. I don't like getting those. Those make me, it just, it's so weird, but yeah, that's 
probably about it. Probably like my address and my email. 
 
Interviewer: What do you think others around you do? 
 
Participant: What they don't give out, is that what you mean? 
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Participant: My mom. Yeah, probably my mom is really like skeptical about what she 
puts out. She doesn't even like to give out her name. Sometimes she’ll use a fake name 
when she signs up for something because she hates having like people have that kind 
of information on there. 
 
Interviewer: What have you heard about protecting your identity or personal 
information on the news? Or if you've heard your friends or family discussed this? 
 
Participant: That it's always good to keep your information as minimal as possible, but 
like, even though they already know what you're doing on your phone, it's always good 
to be extra safe. 
 
Interviewer: How have you responded to Internet companies that try to customize or 
control what you see on their platforms like in Google searches? 
 
Participant: What was the first part? 
 
Interviewer: How have you responded to how the Internet companies do that stuff? 
Like when they recommend stuff for you. 
 
Participant: Oh, sometimes they have a little button at the bottom and it's like: does this 
interest you or like does this pertain to you? I try to just check everything and hope and 
hope for the best that it doesn't show up, but if they don't have that little thing then I just 
hope it doesn't show up. 
 
Interviewer: Have you heard anyone else discussed this stuff? 
 
Participant: No, not really. 
 
Interviewer: If you were to explain to your friends or family how false information 
spreads and can be found on the Internet or how to avoid false information, what would 
you say to them? 
 
Participant: I would say to always find another source, like another article or something 
on the topic. And just double-check because you know you can't believe everything that 
you read on the Internet so. 
 
Interviewer: Okay, what do you think determines what is seen online or how things 
spread? How does it work? Who benefits? Who do you think made this system? What 
do you think controls information online or in our apps? 
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Participant: What you see online, based off what you like and what you interact with 
online, like you can look up certain things and then the next day it'll pop up now that 
you've searched it, or like there's an ad for it. So I think that determines it.  
 
Interviewer: Who do you think benefits from this and who do you think made this 
system? 
 
Participant: I think the people that benefit from it is probably the people that mostly 
likely the companies, probably benefit most from it, like getting their ads out there, 
getting their name out there.  
 
Interviewer: Who do you think made this system? 
 
Participant: Who made this system? I have no idea. Tech people maybe? 
 
Interviewer: What do you think controls the information online or in our apps? 
 
Participant: I have no idea. That's a good question. 
 
Interviewer: Okay, the Internet is full of stories that divide people about things, COVID 
as an example, like the Capitol Riots. Another example, Antifa/Black Lives Matter, 
things like that. So, if you were to decide, how would you like schools or the news to talk 
about what controls the Internet and what is seen? 
 
Participant: I think everything needs to be shown. I don't think just one side needs to 
be shown because that's how you create all the false opinions and all the false 
narratives. But then again, like there's always two sides to everything, so I think that's 
difficult. But in schools, I mean, they don't talk about a lot of things because people have 
different opinions and they don't want to offend everybody, but I think it does need to be 
talked about because it's going on in our world. 
 
Interviewer: If you happen to be following the story on COVID, what sense do you 
make of the different information out there, and whether people should get vaccinated 
and/or wear masks? And why do you think we hear so many conflicting stories? 
 
Participant: We here the main conflicting stories because certain people will go and 
say that you need to do this and this, but then they'll go back on their word, and I think if 
they just stuck to one thing and not change their opinion so much, it would be okay. And 
also, for the vaccine, a lot of people just don't trust it but then again, it's science, so 
yeah. 
 
Interviewer: What do you think causes these different opinions? 
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Participant: Just information being spread. People will just post whatever on Facebook 
before they even think about what they're writing, and I think it's important to get the 
whole story of something because people will just jump at the fact that something bad 
happened to this one person, when in reality, maybe it didn't happen because of that. 
 
Interviewer: Where did you learn this and what does it mean to you? 
 
Participant: I learned this from the Internet and like the CDC website. It means to me… 
I just want everyone to be safe and get back to normal. 
 
Interviewer: If you happen to see stories about the Black Lives Matter protests and 
Antifa, what do you make of the protests after George Floyd was killed and why do you 
think some of these people had burned buildings or damage other property? 
 
Participant: I think they were trying to get their point across and also there are better 
ways to get your point across, but I think just showing how much destruction one person 
can do to a whole community. It’s like that's why they went off about it, I think. But then 
again, there are better ways to prove that point. 
 
Interviewer: Why do you think the protesters denounced the police? 
 
Participant: Because for years police have been oppressing black people and targeting 
them for the longest time and from a young age black people are taught how to act 
when they get pulled over and by cops, but I haven't had to do that so that's why they 
denounced the police. 
 
Interviewer: Where did you learn this? What does it mean to you? 
 
Participant: I learned some of this from some of my friends. Some of my friends have 
had run-ins like this, and they tell me how they always tend to put their hands on the 
dash. So I would trust their opinion the most, and it means to me that I just want 
everyone to get along. I don't know why we have to oppress certain people just because 
of the way they look. 
 
Interviewer: What type of content do you post online yourself? 
 
Participant: Yep. No, I don't really post much anymore. I used to but I just post funny 
stuff, I guess. 
 
Interviewer: What type of content do you try to make visible for others to see and what 
content do you try to hide from others? 
 
Participant: I don't really hide content anymore, but when I was younger and all my 
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family saw my stuff, I would make sure to be like extra careful of the things that I liked 
on certain social media because they can see and they're gonna ask me like: oh, why 
are you like that and I just didn't want to have that conversation. But yeah, I don't really 
have a lot of social media anymore. 
 
Interviewer: Do you remember a specific time that you were careful about, the stuff that 
you chose to like or whatever because you were afraid that your family members were 
trying to talk to you about it. 
 
Participant: There was a famous person that my parents didn't like. I would like their 
page, or I would like a funny video page and their page  and they would be like: oh, 
that's not appropriate for you to like or look at. So I just wouldn't like a lot of things. 
 
Interviewer: Can you tell me about a time that you tried to influence or change the 
content that you see on YouTube or Google or any social media, uhm, by searching 
different stuff? 
 
Participant: Yeah, I would say on YouTube, I do that a lot because I'll just let it play. It's 
like background music and the next day I want to have some weird song that I've never 
listened to, so I'll just try and search up songs that I like to try and get that suggested 
out of there. 
 
Interviewer: When you were unsatisfied with Internet search results, how do you adjust 
your searches to change those results? 
 
Participant: I try to keep like, well, I'm searching for as little words as possible because 
I've found that when you do search something on Google and it's a long sentence, you 
tend to get weird search engines at the bottom. So, I think the less you do, the better 
chances you get of finding something that actually pertains to what you're looking for. 
 
Interviewer: How do you decide if an online source of information is reliable or 
credible? 
 
Participant: I like the New York Times. I would say it's pretty reliable or, like, .gov, .org, 
and just like Google Scholar. 
 
Interviewer: Can you tell me about a time when you double-checked any information 
online to verify it was credible? 
 
Participant: I don’t know. 
 
Interviewer: Has there been anything in particular that makes you suspicious or any 
sources that makes you kind of doubt? 
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Participant: I can't remember of specific time off the top of my head, but the wording 
sometimes in certain articles, it's kind of weird. Sometimes I would say. 
 
Interviewer: What steps do you take to make sure the information you're seeing is 
correct? 
 
Participant: I'll look at the date of when it was published or when it was done to make 
sure that I'm like looking at the right day and time. I don't want to read something that 
was like 10 years ago, because that can ’t always be true. And also, I tend to stick with 
different articles that I'm well aware of. I don't tend to venture off into a different, like, I 
don't know what the word I’m looking for is but, like, I guess articles that I haven't heard 
of or anything. 
 
Interviewer: Has there ever been a time that your friends or family distrusted a website 
or information on a website? 
 
Participant: Um, not that I know of. 
 
Interviewer: How do you think, personally, the media should cover stories about fake 
news or disinformation. 
 
Participant: I think they should put out there that it's actually fake news. And just say 
that it's incorrect and not go around the fact that it's fake. I think whenever this happens, 
they tend to not even come right out and say that it's fake. They kind of just like tiptoe 
around the word. 
 
Interviewer: So, do you think the media should do more to teach people how to verify 
the credibility of information? 
 
Participant: Yeah, I would say so because it would help us all in the long run because 
people spread misinformation so easily. They just go with the first thing that they hear. 
 
Interviewer: I'm sure you've seen fake news literally everywhere because it seems like 
it is everywhere. Could you tell me your personal thoughts on what do you think it is and 
like where it's at? 
 




Participant: I'm giving-up, just news, that's like fake, and people, like… I would say it's 
people’s own opinions of the news and how they make it. They try to make it into 
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something that's actually real and it's not. And then people will read that and then just 
go off that and try and create their own news as well. You know what I'm saying, kinda? 
 
Interviewer: Yep. Who do you think fake news targets? 
 
Participant: I think it targets gullible people very well because they know that they're 
going to believe whatever they hear. 
 
Interviewer: Who do you think is the most vulnerable to fake news? 
 
Participant: Vulnerable… I would say probably young people because they're not 
educated, they just haven't been around, but they seem to be the most gullible, or 
because they're at that age where they don't know how to process information very well, 
or like think for themselves. 
 
Interviewer: What do you think fake news means for democracy? 
 
Participant: Oh, I don't really have an answer for that off the top of my head. I don't 
think it's good for democracy, that if it continues, it's gonna be like so terrible.  
 
Interviewer: Do you think fake news is a real problem? 
 
Participant: Yes, I do. 
 
Interviewer: What are the politics of fake news? 
 
Participant: Oh, gosh, um. The politics of fake news. What do you mean by that? Like 
what? 
 
Interviewer: Just like how can fake news be broken down and spread to cause a bunch 
of problems?  
 
Participant: Ok, um. We would start with their politics. I would say you have your 
different news stations that are primarily conservative and primarily liberal. It's like they 
have one view and the other has another view. So I think that's pretty bad. I don't know 
why we have to have news stations that are political like that, because it makes it harder 
to understand what information is correct because you have this news station saying 
this and then you have this news station saying that, so it's kind of hard to believe what 
is true and what is not. 
 
Interviewer: What do you think would be some new laws or, uh, amendments that we 
might need for the Internet age. 
 
Participant: Some laws I would say… Not letting certain social media companies or 
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apps have all of your information even though they say they don't but we all know th at 
they already do, like Facebook's gotten in trouble for that. So something needs to be 
done around there, even though everyone finds a loophole for everything. So probably 
just some laws, I don't know about amendments, but I feel like if you implemented a law 
or an amendment, it would make people more scared to get someone’s information like 
that, so I think that would be a good step. 
 
Interviewer: Can you offer me an example of a time that you have seen fake news 
yourself? 
 
Participant: Probably just like with coronavirus a lot. There's a lot of fake news with 
that. 
 
Interviewer: Who do you think are the people that publish said fake news? 
 
Participant: Anybody, really. 
 
Interviewer: What do you think they're trying to gain from it? 
 
Participant: Authority and just like to have control over people and like think for them. I 
think they wanna control what is put in peoples’ heads and how they come and go about 
telling other people about it. I think they just want, not like publicity but to be well-known. 
 
Interviewer: What do you think should be done about it? 
 




Participant: Uhm, just stop spreading it. Like I don't know why people do it. It makes no 
sense. Probably just there should be like some type of consequence. I wouldn't say like 
a whole law be made for it, but you need some type of consequence for that. 
 
Interviewer: Is there anything else that you have that you would like to share? 
 
Participant: Well, no. 
 
Interviewer: What is the date? 
 
Participant: October 20th, 2021 
 
Interviewer: What is your state of residence? 
 
Participant: West Virginia. 
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Interviewer: What is your highest level of education completed? 
 
Participant: Two years of college. 
